Java Update Document Win XP |IE

Java Update Document (Microsoft Internet
Explorer Windows XP)

Attention: - Upgrade is not required if Java Version 6 is
currently installed.
Only follow the below guide if Java Version 7 is
installed and if Thermal label printing or importing
functionality is utilized.
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Introduction

This guide is intended to assist with the updating of the Java Application that is utilized to
Label printing within the Ship@ease Website. This update procedure may be required when a

new Java version is released.

When you use the Ship@ease Website this includes a Java application that is used to

perform Thermal Label printing and import functionality

Java 7 Update 51 (7u51) includes a feature that will notify if the version of Java being used is

out of date and an updated version is available for download.

Java Out of Date Detection & Update Process

When a Java application is requested to be used this will perform a check to see if this is the
latest version is installed on the users machine , if this fails this will prompt the user to update,

Please follow the guide below in order to update Java to the latest version.

Java Update Needed |

I_'i_] Your Java version is out of date,
L]

Click Update toinstall the recommended latest wersion, Click Block to stop Jawa conkent in wour browser or
Later ko continue and be reminded again later,

Block, Laker
[ Do not ask again until the nest update is available,
Java Update Needed x|
[_'i_] Your Java wersion is ouk of dake,
-
Click Update to install the recommended latest wersion, Click Block ko skeerT3va content in wour browser or
Later to conkinue and be reminded again later,
Blowk Laker
@ntil the next update is available,
Java Update Needed |

l_i_] Your Java version is out of date.
L]

Click Update ko install the recommended lakest version, Click Black ko
Laker ko continue and be reminded again later,

tontent in your browser ar

[ Do ok ask again until the nest update is available.

1.) If your version of Java is
out of date, You will be
provided with a dialog box
advising “Your Java Version
is out of date” when clicking
the “Shipping” button within the
Ship@ease Website .

2.) Please ensure the tick box
is left “UNTICKED”

3.) Left click the “Update
(Recommended)” Button

NOTE: - Please ensure the
‘Do not ask again until the
next update is available “ tick
box is ticked before continuing
otherwise this will continue to
prompt.
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4.) The Java website will
now be displayed .Once

Javain Action  Downloads  Help Center thls Webpage has Ioaded
it will look similar to the
Attention PC OEMs Free Java Download screenshot provided.

Include Java software with
your PCs! Find out how to Download Java for your deskiop computer now!

isnbulSavalbe e Version & Update 22 Left Click the “Free
derials Java Download” button
Free Java Download
to commence download
If you want to download = Whatis Java? » Dolhave Java? » MNeed Help? Of the ‘]ava SOftwa-rev thls
Java for another computer W|” then |aunCh another
or Operating System, click Webpage as Shown

the link below Why download Java?

All Java Downloads Ovel’|eaf

Java technalogy allows you to work and play in a secure computing environment.

All Java Downloads

Java allows you to play enline games, chat with peaple around the world, calculate your mortgags
intsrest, and view images in 30, justto name a few

After youve downloaded Java, visit java.com to check out Java in Action in your daily life.

Search

5.) Left click the “Agree and
Start Free Download”
button this will launch a file
download prompt.

Java in Action  Downloads  Help Center

Help Resources Download Java for Windows

» Whatis Java? Recommenced Version 6 Update 22 (filesize: ~ 10 MB)
» Error Messages

» Remove Older Versions

» Other Help

Agree and Start Free
Download

By downloading Java you acknowledge that you have read and accepted the terms ofthe gnd user
license agreement

Notthe right operating system? See all Java downloads here.

« Installation Instructions

System Requirements

« Windows 7

File Download - Security Warning | £ |

Do you want to run or save this file? 6.) A prompt will be displayed
and will look similar to
@ e screenshot shown, Left Click

Type: Application, 853KB / “Run”

From: sdlc-esd.sun.com

potentially ham your computer. f you do not trust the source, do not

| é] While files from the Intemet can be useful, this file type can
.
= run or save this softwane. What = the risk?
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Internet Explorer - Security Warning x| 7.) There will then be a

prompt displayed similar to

Do you want to run this software? ..
Y the screenshot shown, this is

Mame: Jlava SE Runtime Environment 7 Update 45 a prompt requesting changes
Publisher: Oracle America, Inc. |_—1 to be made to the computer. .
Please select “Run” at this
_¥| IMare aptions prompt.

@ While files From the Inkernet can be useful, this file bvpe can potentially hatm
wour cormputer. Only run softwate from publishers wou trost, What's the risky

Java Setup - Welcome — [ = |

8.) This will then display the
Welcome to Java™ following dialog box, Please
Click the “Install” button to

. _ initiate the installation
Java provides safe and secure access to the world of amazing Java content.
Fram business solutions to helpful wtilities and entertainment, Jawa makes process
wour internet experience come to life.

Mote: Mo personal information is gathered as part of our install process.
Click here for mare information on whatwe do callect. /

Click Install to acceptthe license agreement and install Java now.

[™ Change destinatian folder Cancel @P

Java Setup @

9.) This will then display
ORACLE another dialog box that looks
similar to shown. We
recommend to “Untick” the
“Install the Ask Toolbar in
Internet Explorer” tickbox

Get the best of the Web delivered to you!

Receive Facebook status updates directly in your browser, listen tig#Busands of tep radio
stations and get easy access to search, videos, local weath d news.

[ Install the Ask Toolbar in Internet Explorer:
=

By instaling this application you agree to the End User License Agreement and Privacy Policy.
The Ask Toolkar is a product of APN, LLC.

Cancel | Mext > |

Page 6 of 13



Java Update Document Win XP IE

Java Setup @

10.) Once the tick box has
ORACLE been cleared please select
the “Next” button.

65°

| | Search JULBN

Get the best of the Web delivered to you!

Receive Facebook status updates directhy in your browser, listen to thousands of top radio
stations and get easy access to search, videos, local weather and news.

[ install the Ask Toolbar in Internet Explorer;
=

By installing thiz application you agree to the End User License Agreement and Privacy Policy.
The Ask Toolbar is a product of APN, LLC.

Cancel Mext >
— —

T —— W— - ‘D

Java Setup - Progress

11.) Once the next button
has been selected this will

Status:  Instaling Java -— | display a window similar to

L ! below. This will show the
. . progress of the Java
Now you can have a full-featured office suite that’s Installation.

compatible with Microsoft Office for free!

* Word processor, spreadsheet, presentation, drawing and database.
* Reads, edits and saves Microsoft Office files.

* Uses the increasingly popular ODF file format.

* One-lick PDF export and import.

»—;’ : |
| OpenOfficeorg }
rJavu'a Setup - Restore Security Prompts — ] | 12) This will then d|splay the

following dialog box, We
recommend “Untick” the
“Restore Java security
prompts” tick box , Once this
has been cleared click

|| “Next”
Some Java security prompts hawve been hidden when yedselectad the

oRrACLE

Restore Java security prompts

'Don' show this again' option. *You can improwve tha-€ecurity of your
personal information by restaring these prompseevery 30 days.

kore /

int :
I Bestore Java security promphs
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‘_ﬁ! Java Setup - Complete . ' \ J

You have successfully installed Java.

Java updates will automatically be downloaded to provide you with the latest
features and security improvements. To change this, see
http://java.com/autoupdate

Ca=2 D

—_—

13.) Once the installation
process has finished the
following dialog box will be
presented. Click “Close” to
complete the installation.

14.) To confirm the installation has been successful type the following URL into the address
bar within Internet Explorer if the webpage has not already loaded.

http://www.java.com/en/download/installed.jsp

Download ~ Help

12 PGS Verify Java and Find QOut-of-Date Versions

”w o Check to ensure that you have the recommended version of Java installed on your Windows compyis
» Remeve Cldariersiong and identity any versions that are out of date and should be uninstalled

» Disable Java
‘ Agree and Continue ’

» Error Messages
By clicking Agree and Continue, you acknowledge that you have

= Troudleshoot Java
» Other Help.

read and accepted the license terms for the verify and find old
versions feature

Mac 0§ X Chrome

Why can't | use Chrome
with Java 7 on my Mac?

All Java Downloads
[ Afer clicking the butian, a securiy prompt may appear. Click Run to allow the application to

If you want to download continue
Java for anotner computer
Pl idick Ifyou recently completed your Java software installation, you may need to restart your
the link below. browser (close all browser windows and re-open) before verifying your Java version
All Java Downloads
What's new - Verification now includes the ability to find and remove older versions. If you prefer
to simply verify your Java version and not accept the license terms, you can da sa from the

verification page

Select | anouage | About Java | Support | Developers ORACLE

Frivacy | Terms of Use | Trademarks | Disciaimer
s =
X

Do you want to run this application?

Name: Java Uninstall Applet

Publisher: Orade America, Inc.

['l{\[':\

Location: https:/fjava.com

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.

|| Do not show this again for apps from the publisher and location above

6 More Information

15.) The following screen will
be displayed, please click on
“Agree and Continue” this
will check the machine to
ensure Java installed
successfully.

16.) You may receive the
following prompt, if this is the
case please left click “Run”
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Download  Help

Java Versions on Your Computer

You have the recommended Java installed
Version 7 Update 51

17.) If successful this should
present a confirmation
stating you have the
recommended Java version
installed as shown below.

After Installation has been completed you may receive further prompts from your browser to

allow Java plugins to run on the Ship@ease Website

Please see screenshots shown below, they may look similar to these, if you receive any of

these prompts please follow the instructions detailed below.

€ Download Java for Windows - Windows Intemet Explorer | < | =) [

|
|l http://www.java.com/en/download/windows_iejsp

[2) The previous webpage might require the following add-on: "Java SE
Runtime Environment 7 Update 60° from 'Oracle Amenca, Inc.’. Click here ...

Run Add-on

) I - o What's the Risk?
H -+,
@ Intemet | Protected Mociei(_)ff R0 Information Bar Help
€ Download Java for Windows - Windows Internet Explorer = E=
{{ hetp:r/wans java.com/en/download/windows_je.jsp 2 |
© The previous webpage might require the following add-on: Java SE X

Runtime Environment 7 Update 60° from "Oracle America, Inc.’. Click here ...

Internet &bluv-SmlyWiming
Do you want to run this ActiveX control?

& Internet | Protects

Name: Java SE Runtime Environment 7 Update 60
Publsher: Oracle America, Inc.

This ActiveX control was peeviously added to your computer when you instaled
WF  another program, oc when Windows was installed. You should only run it if you
= trust the publisher and the website requesting it. What's the ngh?

Run Add-con on All Websites

18.) When trying to print
labels or setting up a
Thermal printer in Printing
Settings you may be
presented with the following,
if this is the case please left
click “Run Add-on”

19.) If the following
screenshot is presented
please left click “Run”
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Do you want to run this application?

GeoPost Label Printing Plugin

‘E_(:) Publisher: GeoPost UK Ltd
—

Name:

Location: http://qa2-www.dpd.co.uk

This appication will run with unrestricted access which may put your computer and
information at risk. Run this application only if you trust the location and publisher

@mumwmﬁmmmwmm

g More Information { Ru § [ Cancel ]
\ /
7 3
x
Do you want to run this application?
Name:  GeoPost Label Printing Plugin

Publisher: GeoPost UK Ltd

<

This appication will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.

Location: http://qa2-www.dpd.co.uk

! Do not show this again for apps from the publisher and location above

20.) If prompted with a
request to run application
“GeoPost Label Printing
Plugin” Please ensure that
you left click the Tick box
“Do not show this again for
apps from the publisher
and location above” so this
is ticked .

21.) Once the tick box is
ticked, please left click the
“Run” button.

s R G
. A
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Troubleshooting

If for some reason the label thermal printing does not work correctly and no prompts have
been received we recommend following the steps below to ensure that Java has been
enabled to run on the system.

shown opposite to open the
H Java Control Panel and

navigate to the Java Runtime
Environment Settings
(Screenshot Below)

Control Panel

Java &£ Java

H ]ava Control Panel

Java Tab

View Miew, .. |

2.) Ensure that the Enabled
tick box is ticked by left
clicking the tick box for the
2l Rurtme Eoy == latest Java version (This is

[eer [System] usually the top entry)

Platform Product Location Path Runtime Parameters Enableg

0_4 tp:/fjava om /prod autod ogra 85)\Java bin\java
L6 16.0_45 lhttp: /fjava.sun.com products fautodl/j2se :\Program Files (x85)Javajrea\bin\javam.. ..

(s

Eind Add Remave

»_,"'Y‘Java Runtime Envire o
3.) Once it is ensured that
bl Java has been enabled click
Platform Prmjuft LBIEE‘]B.H‘ - = - PEIh“ . — — Runtime Parameters Enabled - “OK” Restart your browser
L6 1.6.0_45 lhttp:/fiava.sun.com/products/autodfj2se :\Program Files (x86)\Java\jres\bin\javaw.... to make to Change effectlve
/ (if applicable)
/ (
Find Add Remove

p
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If Label thermal printing does not work correctly and no prompts have been received we
recommend also trying the following the steps below to start a manual Java download and
installation this will ensure the latest version is installed.

Java Update Needed |

w ‘Wour Java version is out of date,
L]

Click Update tao install the recommended latest version, Click Block to stop Jawa content in waour browser or
Later ko continue and be reminded again later,

™ Do not ask again until the nesxt update is available,

Elock, Laker

All Java Downloads

If you want to download
Java for another computer
or Operating System, click
the link below.

All Java Downloads

Report an issue

Why am | always redirected
to this page when visiting a
page with a Java app?

» Learn more

» Report an issue

Download  Help

Free Java Download

Download Java for your desktop computer now!

Version 7 Update 45

Free Java Download

Why download Java?

Java technology allows you to waork and play in a secure computing enviranment. Upgrading to the latest
Javaversion improves the security of your system, as olderversions do notinclude the latest security
updates.

1.) If for any reason you do not
receive a prompt similar to the
screenshot shown opposite
and the website is still not
operating as expected please
type the following URL into
your web browser address bar
http://www.java.com/en/downlo
ad/ and press the Enter Key
on the keyboard.

2.) This should then load the
Java download page. (Shown
opposite)

Once this page is displayed
please follow from Step 4 with
the update process

Search

Download  Help

Java Versions on Your Computer

You have the recommended Java installed
Wersion 7 Update 51

Out-of-date versions of Java were found and should be
uninstalled:
X Java(TM) B Update 25
Click to edit this list

3.) If you receive a
screenshot similar to
displayed we recommend
clicking “Cancel” and NOT
uninstalling older versions
without first consulting your
IT Department as other
software you may have may
not operate as expected if
uninstalled.

Uninstall Selected Versions @

Uninstall Not Needed for these Versions Now
Java 7 Update 51 currently in use, secure

Note: Uninstalling out-of-date versions of Java may cause some older Java
applications to no longer run. More information
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If you are still experiencing issues please contact the IT
Servicedesk on 0121 500 2510.
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