


Monitor every movement of your consignment on-line

From the moment you arrange a collection through to the point of delivery

you can keep track of your parcels progress on-line.

sStep 1:
W Track it status - Collected
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step 2:
B Track it status - Hub scan
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Saturn

W Hand-held route control and signature
capture system.

B Enables close monitoring of your
consignment from collection to safe
delivery.

B Saturn will prompt contact details for
proactive notification on premium by 9.30
service via text message if your parcel is
unavoidably delayed




With over 100 strategically located depots ensure we're
close to your customers.

All parcels are security checked at local depot to confirm safe arrival. Saturn
units ensure that priority consignments are delivered first. All parcels are
automatically scanned onto each route for total security. We will proactively
contact your customer (or the recipient) via text message if unavoidably
delayed on our by 9.30 service.

sStep 3:
m Track it status - Out for delivery
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Proof of delivery signature is caputured on saturn units, you will have complete
delivery details available on-line or by calling interact on 0844 824 0550

sStep 4:
W Prove it status - View signature
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Multiple tracking options

Track:-

By consignment number

By parcel number

By account number and date range
By account number and order number

By postcode and sender's ref




| ocal care

B Our depots are connected by Universe - a data management system that
provides information on every parcel in the network.

B Comprehensive delivery and collection data available to enable us to provide you
with the most up-to-date information.

B Saturn units communicate with Universe software to give the most up-to-date
and accurate delivery status.
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